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Sr. No. 41510511
MAHARASHTRA STATE BOARD OF VOCATIONAL EXAMINATION,

EXAMINATION — JULY 2014
CERTIFICATE COURSE IN HOUSEKEEPING ( 415105)
TIME ALLOWED — 3 Hrs.

MARKS - 100
SUBJECT — BASIC IN HOUSE KEEPING (TH-I)

Write the full form of the following (Any Five)
SB

UR

000

FIT

DND

EPBAX

Define the following (Any 5)
Job description

MAP Plan

Tarnish

Polish

Stay ovel

No show

Name which stain removed agent will you recomainien
the following stains on cotton

Ink Stain

Coffee stain

Grease

Turmeric

Blood

Attempt any Two of the following.

Describe any two methods used to control pekbiel.
Write the job description of linen room supesonr.

Write the factors to be considered while desng uniform
for hotel employees.

Write the procedure for servicing a vacant rc

Answer any Two of the following:

Draw a format for lost and found register.
Classify cleaning equipment with one examplelea
Explain the Do’s and Don'’ts of telephone marse
Explain the electronic key card system.

MUMBAI

10

05

16

16



Q.4

Q.5

Q.

Answer in brief any Two of the following: 16
Enlist the linen issue process for guest roontsthe F & B
department.

State the guest floor rules.

Write nine steps of actual wash cycle in arldty process.

Prepare a work card for cleaning of brasskedi

Write short notes on any 4 16
Single point service

Segregation of garbage

Spring cleaning

Maid cart

Types of rooms

Answer inbrief any Two of the following 16
Write the functions of Public area supervisor.

List the various types of brooms and brushe=iua cleaning
along with their areas of usage.

Write the procedure for bed making.

Write a note on second service.
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Slo. 41510521
MAHARASHTRA STATE BOARD OF VOCATIONAL EXAMINATION,  MUMBAI

EXAMINATION — JULY 2014
CERTIFICATE COURSE IN HOUSEKEEPING ( 415105)
TIME ALLOWED — 3 Hrs.
MARKS - 100
SUBJECT — HOUSEKEEPING OPERATION (PR-I)

Q.1 Prepare a work card for cleaning of brass 15
Q.2 To scrub the given area. 40
Q.3 Bed making 25

Q.4 Term work 10

Q.5 Oral 10
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.8lo. 41510522

MAHARASHTRA STATE BOARD OF VOCATIONAL EXAMINATION,  MUMBAI
EXAMINATION — JULY 2014
CERTIFICATE COURSE IN HOUSEKEEPING ( 415105)
TIME ALLOWED - 3 Hrs.
MARKS — 100

SUBJECT — HOUSEKEEPING MANAGEMENT (PR-II)
Q.1 To Draw a Format of Duty Roster 15
Q.2 Handle the Guest Complaint 40
Q.3 Demonstrate the use of new cleaning equipnoethiet staff. 25
Q.4 Term-work 10
Q.5 Oral 10
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Sr. No. 41510512

MAHARASHTRA STATE BOARD OF VOCATIONAL EXAMINATION,  MUMBAI

EXAMINATION — JULY 2014
CERTIFICATE COURSE IN HOUSEKEEPING (415105)
TIME ALLOWED — 3 Hrs.

MARKS - 100

SUBJECT — HOUSEKEEPING MANAGEMENT (TH-I1)

Q.1 A Fillin the blanks. 10
1) V.LP. mean = -------mmmmmmmm e
2) The history of guest is maintained which is knowsn-a---------
3) To extinguish the fire ------------ Is used.
4) EPBAX mean = -----------------
5) The emergency situation management is also caHled--
management.
B) Write answer in 1-2 sentences. (Any Five) 10
1) Appraisal
2) Budget
3) Co-ordination
4) Motivation
5) Workloac
6) Conservation of energy
7) Leadership
Q.2 Attempt any two of the following 16
1) What measures should house-keeping departiaentad save
energy.
2) List the standards for a well groomed housekeeman.
3) Write the procedure for handling guest compfain
4) Explain the importance of communication favuke keeping
staff.
Q.3 Answer any two of the following. 16
1) How will you carry out the routine cleaningmiblic area.
2) Explain the co-ordination of house-keeping d&pant with
other departments.
3) What factors will you keep in mind while pursirag the
housekeeping equipmer
4) On what criteria will you select the housekegpstaff.



Q.4

Q.5

Q.6

1)
2)

3)
4)

1)
2)
3)
4)
5)

1)

2)
3)

4)

Answer in brief any two of the followir

Draw and explain the format of the Lost andniduegister.
What points will you keep in mind while selegfikitchen
uniform.

How will you manage the condemned room linen.
What are duty rosters? Explain the princiglesaanpower
management.

Write Short notes on any 4
Time and motion stuc

Daily reporting

Guest History

Cleaning budget
Preventive maintenance

Answer in brief any two of the following
Write the duties and responsibilities of ancenive
housekeepe

Write about the various section of housekeegiggartment.

Explain the role of housekeeping departmeigeinerating
revenue for the hotel.

Enlist the principles of flower arrangementd anplain any
one.
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