MAHARASHTRA STATE BOARD OF VOCATIONAL EXAMINATION,

EXAMINATION — JULY 2014

Sr. No. 41710211
MUMBAI

CERTIFICATE COURSE IN TRAINING FOR AIRPORT COUNTER / GROUND HANDLING(417102)

TIME ALLOWED — 3 Hrs.
MARKS - 100

SUBJECT — TRAINING FOR AIRPORT COUNTER (TH-I)

Instructions : 1) All questions are compulsory.

Q.2

Q.3

oo o

oo

2) Figures to the right indate full marks.

3) lllustrate your answenwith neat sketches wherever necessary.

4) Assume suitable additiahdata if necessary.

Define the following (Any Five)
TC1

Three Letter Codes

IDL

Emigration

CRS

Security Check

Flight Number

Give the codes for following airline (Any Five)
Jet Air

Jet Airways

Air India

Lufthansa

Air Canada

British Airways

Virgin blue

DHL Air

Answer any Two of the following:-

Explain the role played by ICAO in aviation induyst

Write a short note on IATA

Compare Indian Aviation with western countries.
Analyse the current scenario of Indian Aviation.

Answer any Two of the following

20

20

¢&

¢&

Write the types of aircrafts and their manufactunethe world.

State the various Phonetic Alphabets.
How phonetic will be of use in food serving



Q.4

Q.5

Q.6

opoTp

oo

Answer any Two of the following: R&
Write Airport /City Codes for following City Airpds:

Aurangabad

Chennai

Singapore

Kathmandu

Name the capital and currencies of the followingrdaes:
Turkey
Thailand

Sri Lanka
Spain
Zambia
Poland
Bangladesh
Yemen
Uganda
United States

Differentiate between conference Visa and Employtriviésa.
Write a note on Customs.

Write short notes R&
Boarding Pass

E-ticketing

Flight Availability Display

Taxiway

Answer any Two of the following:- &
Write a note on theory of flight.

Write the eight functions of DGCA.

Write the importance of travel geography.



T %2202
GO - 2) T UYH T TR
R) SSTEIhET 3ieh U T[0T ST
3) ST T SFeH .
%) STETIh T 3Tereh Hifeelt e &R
RS ) TETelr U T . (SHIUTCTET UTe) %0
) fedt, (TCY)
) AR TR
3) 1. Te.ue.
¥) e
4  HRTE
&) GRET AUl (YRR 9)
W) TS AR
q) el USROS IS T (HIoTet ) %0
) SRUIR
) S USRS
3) TR e
¥) Rl
4) TR HAS
g)  fofcwr verast
v) TRy
¢) fe. U9 Ud. R
.. SHITTE! T 3T et &
o)  ufeuyH dewdia oM. . U 1 SHIh IR o WK .
) . T feu R e feur ferer.
®) 2T UleueEdl ate shatsT (TYemTeT SRTHis) et .
)  IeT UlumHEl WA URiEd! S ST o Wi
7.3. IR T 3T et
31)  USRGRISZEAT WehRiaR Hifgel fofge TSR shided ST Scargeh T
¥) ooy wiRfes ewhEed 9.
%) IS AIGUITHIAT T HYaT T Hed Hidrd?
T.%. SHIVTeITE! S ST feter. 28
A) el TR uaRae / fafe wie foer.
) IATER
D IE
3) o
¥)  whiGHIg



...

J.5.

?)
?)
3)

)
&)

<)
R)
%0)

%)

)

WTeAeT ST TSTLT SAT0T Ter G, (SHIvTR! 3713)

EUIE|
TS WeH

R 727 TeTel.

Tt femer. 2§

TR S SR foter. %&
A3 3F Foireeer 2 foter.
fe . ah.w.= 3me & forer.

9 9 a .
St ST Heed .

§,0,9,90,9,0.9,0,0.9,0,9,0.9,9,90.9,0,0,0,0,0,0.9,0.0,0,9,0,0,0,0,0,0.4



MAHARASHTRA STATE BOARD OF VOCATIONAL EXAMINATION,

Sr. No. 41710212

EXAMINATION — JULY 2014

MUMBAI

CERTIFICATE COURSE IN TRAINING FOR AIRPORT COUNTER / GROUND HANDLING(417102)

TIME ALLOWED - 3 Hrs.
MARKS - 100

SUBJECT — TRAINING FOR AIRPORT GROUND HANDLING (GR OUND STAFF) (TH-I1)

Instructions : 1) All questions are compulsory.

Q1 A
1)
2)
3)
4)
5)
6)
7)
8)
9)
10)
11)
12)
13)

Q.2

apop

Q.3
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2) Figures to the right indate full marks.

3) lllustrate your answenwith neat sketches wherever necessary.

4) Assume suitable additiahdata if necessary.

Define the following terms (Any Ten)
Motel

Front Office

Tourist Arrival

Floor Walker:

Sear Cards
Intoxicated Passenger
Communication

Self Assessment
Character Building
Empathy

Grooming

Team Work

Stress

Answer any two of the following:

Explain the process of Baggage Handling.
Write the Pre — Flight procedure of Jet Airways
Write the functions of Ramp Staff.

Write the important activities of custom Staff.

Answer any two of the following:

How will you handle passenger’s inquiries? Bxplvith
suitable example.

Why First Aid training is important for groustaff?
Give the structure of 3 star hotel.

How you will handle death on Board situation.
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Q.4

Q.6
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Answer any two of the following:

Write a sales letter to the customer for Ajevays
introduced new flight between Mumbai to Delhi.
Write a note on group Discussion.

Write the announcement procedure.

Write Short Notes (Any Fou
Check-in Counter

Cargo Manifest

Cabin Baggage

Reading Skills

Body Language

Answer any two of the following:

How motivation affect the productivity of arganization?
Explain the importance of goal setting in achievsugces:
Describe the importance “Time Management”

Write a note on Telephone Etiquettes.
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16
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Sr. No. 41710221

MAHARASHTRA STATE BOARD OF VOCATIONAL EXAMINATION,  MUMBAI

EXAMINATION — JULY 2014

CERTIFICATE COURSE IN TRAINING FOR AIRPORT COUNTER / GROUND HANDLING(417102)

Q.2

Q.3
Q.4

7.2

T.R.

T.3.

U.%.

TIME ALLOWED - 3 Hrs.
MARKS - 100
SUBJECT — TRAINING FOR AIRPORT COUNTER (PR-I)

From the following practical task examinees toaperform 60
any two tasks:

Mr. Gupta takes the boarding pass from indigo Ceuat
Delhi Airport but didn’t report at the departuraggdlo. 15.
Call Mr. Gupta to come at Departure Gate.

Reading of Airlines Time Table .

How you will handle passenger fragile baggage gbdi.

Write the procedure of any one. 20

Flight operatio
Plane handling at Airport
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Sr. No. 41710222

MAHARASHTRA STATE BOARD OF VOCATIONAL EXAMINATION,  MUMBAI

EXAMINATION — JULY 2014

CERTIFICATE COURSE IN TRAINING FOR AIRPORT COUNTER / GRIND HANDLING(417102)

Q.1

Q.2

Q.3
Q.4

PRE

q.R.

9.3.

U.%.

TIME ALLOWED — 3 Hrs.
MARKS - 100
SUBJECT — AIRPORT GROUND HANDLING (PR-II)

From the following practical task examinees toaperform 60
any two tasks:

Check the international Tourist documentatiefoie

issuing boarding pass.

Give the presentation on how to increase sdlgsur

hotel.

How you will help hotel guests for check —in?

Answer any one of the following 20
How you will handle bomb scare procedure.
Write the check - out procedure.
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