
                                                                                                                                Sr. No. 41710211 

MAHARASHTRA STATE BOARD OF VOCATIONAL EXAMINATION, MUMBAI 

EXAMINATION – JULY 2014 
CERTIFICATE COURSE IN TRAINING FOR AIRPORT COUNTER / GROUND HANDLING(417102) 

TIME ALLOWED – 3 Hrs. 

MARKS – 100  

SUBJECT –  TRAINING FOR AIRPORT COUNTER  (TH-I) 

 

Instructions : 1) All questions are compulsory. 
                        2) Figures to the right indicate full marks. 
                        3) Illustrate your answers with neat sketches wherever necessary. 
                        4) Assume suitable additional data if necessary. 

 

Q.1 A) Define the following  (Any Five) 10 

 1) TC1  

 2) Three Letter Codes  

 3) IDL  

 4) Emigration  

 5) CRS  

 6) Security Check  

 7) Flight Number 
 

 

 B) Give the codes for following airline (Any Five) 10 

 1) Jet Air  

 2) Jet Airways  

 3) Air India  

 4) Lufthansa  

 5) Air Canada  

 6) British Airways  

 7) Virgin blue  

 8) DHL Air 
 

 

Q.2  Answer any Two of the following:- 16 

 a. Explain the role played by ICAO in aviation  industry.  

 b. Write a short note on IATA  

 c. Compare Indian Aviation with western countries.  

 d. Analyse the current scenario of Indian Aviation. 
 

 

Q.3  Answer any Two of the following 16 

 a. Write the types of aircrafts and their manufactures in the world.  

 b. State the various Phonetic Alphabets.  

 c. How phonetic will be of use in food serving 
 

 



 
 
 

Q.4  Answer any Two of the following: 16 

 A) Write Airport /City Codes for following City Airports:  

 1) Aurangabad  

 2) Chennai  

 3) Singapore  

 4) Kathmandu 
 

 

 B)  Name the capital and currencies of the following countries:  

 1) Turkey  

 2) Thailand  

 3) Sri Lanka   

 4) Spain  

 5) Zambia  

 6) Poland   

 7) Bangladesh  

 8) Yemen  

 9) Uganda  

 10) United States 
 

 

 C) Differentiate between conference Visa and Employment Visa. 
 

 

 D) Write a note on Customs. 
 

 

Q.5  Write short notes  16 

 a. Boarding Pass   

 b. E-ticketing  

 c. Flight Availability Display  

 d. Taxiway 
 

 

Q.6  Answer any Two of the following:- 16 

 a. Write a note on theory of flight.  

 b. Write the eight functions of  DGCA.  

 c. Write the importance of travel geography.  
 

 

 

  



´Ö¸üÖšüß ³ÖÖÂÖÖÓŸÖ¸ü 

                                                                                                       �Îú´ÖÖÓ�ú 41710211 
ÃÖæ“Ö−ÖÖ -  1) ÃÖ¾ÖÔ ¯ÖÏ¿−Ö †Ö¾Ö¿µÖ�ú †ÖÆêüŸÖ. 

 2) ˆ•Ö¾Öß�ú›üß»Ö †Ó�ú ¯Öæ)ÖÔ *Öã)Ö ¤ü¿ÖÔ×¾ÖŸÖÖŸÖ. 
 3) †Ö¾Ö¿µÖ�ú ŸÖê£Öê †Ö�éúŸÖß �úÖœüÖ. 

 4) †Ö¾Ö¿µÖ�ú ŸÖê£Öê †×¬Ö�ú ´ÖÖ×ÆüŸÖß *Öé×ÆüŸÖ ¬Ö¸üÖ. 
 

¯ÖÏ.1. †) 3ÖÖ»Öß»Ö ÃÖÓ–ÖÖ Ã¯ÖÂ™ü �ú¸üÖ. (�úÖê)ÖŸµÖÖÆüß ¯ÖÖ“Ö) 10 
 1) ×™ü ÃÖß 1 (TC1)  
 2) £ÖÐß »Öê™ü¸ü �úÖê›ü  
 3) †ÖµÖ. ×›ü.‹»Ö.  
 4) ‡×´Ö*ÖÏê¿Ö−Ö  
 5) ÃÖß †Ö¸ü ‹ÃÖ  
 6) ÃÖã¸ü=ÖÖ ŸÖ¯ÖÖÃÖ)Öß (ÃÖêŒµÖã¸üß×™ü “Öê�ú)  
 7) ±»ÖÖ‡Ô™ü −ÖÓ²Ö¸üú 

 
 

 ²Ö) 3ÖÖ»Öß»Ö ‹†¸ü»ÖÖ‡Ô−ÃÖ“Öê �úÖê›ü ÃÖÖÓ*ÖÖ. (�úÖê)ÖŸÖêÆüß ¯ÖÖ“Ö) 10 
 1) •Öê™ü ‹†¸ü  
 2) •Öê™ü ‹†¸ü¾Öê•Ö  
 3) ‹†¸ü ‡Ó×›üµÖÖ   
 4) »Öã±ú™üÖ−ÃÖÖ  
 5) ‹†¸ü �òú−Ö›üÖ   
 6) ×²ÖÎ×™ü¿Ö ‹†¸ü¾Öê•Ö  
 7) ×¾Ö¸ü×•Ö−Ö ²»µÖã  
 8) ×›ü. ‹“Ö. ‹»Ö. ‹†¸ü 

 
 

¯ÖÏ.2.  �úÖê)ÖŸµÖÖÆüß ¤üÖê−Ö“Öß ˆ¢Ö ȩ̂ü ×»ÖÆüÖ. 16 
 †) ‹Û¾Æü‹¿Ö−Ö ‡Ó›üÃ™ÒüßŸÖ †ÖµÖ. ÃÖß. ‹.†Öê.“Öß �úÖµÖ ³Öã´Öß�úÖ †ÖÆêü ŸÖê Ã¯ÖÂ™ü �ú¸üÖ.  
 ²Ö) †ÖµÖ. ‹. ×™ü.‹. ¾Ö¸ü ÃÖÓ×=Ö¯ŸÖ ×™ü¯ÖÖ ×»ÖÆüÖ.  
 �ú) ‡Ó×›üüµÖ−Ö ‹Û¾Æ‹¿Ö−Ö“Öß ¾ÖêÃ™ü−ÖÔ �Óú™Òüß•Ö (¯ÖÖÛ¿“Ö´ÖÖŸµÖ ¤êü¿ÖÖÓÃÖÖê²ÖŸÖ) ŸÖã»Ö−ÖÖ �ú¸üÖ.  
 ›ü) ‡Ó×›üµÖ−Ö ‹Û¾Æü‹¿Ö−Ö“Öß ÃÖ¬µÖÖ“Öß ¯Ö×¸üÛÃ£ÖŸÖß �úÖµÖ †ÖÆêü ŸÖê ÃÖÖÓ*ÖÖ.ü 

 
 

¯ÖÏ.3.  �úÖê)ÖŸµÖÖÆüß ¤üÖê−Ö“Öß ˆ¢Ö ȩ̂ü ×»ÖÆüÖ.  
 †) ‹†¸ü�ÎúÖ±™ü“µÖÖ ¯ÖÏ�úÖ¸üÖÓ¾Ö¸ü ´ÖÖ×ÆüŸÖß ×»ÖÆæü−Ö ‹†¸ü �ÎúÖ±™ü“Öê •ÖÖ*Ö×ŸÖ�ú ˆŸ¯ÖÖ¤ü�ú ÃÖÖÓ*ÖÖ.ú  
 ²Ö) ×¾Ö×¾Ö¬Ö ±úÖê−Öê×™ü�ú †»±úÖ²Öê™üÃÖ ÃÖÖÓ*ÖÖ.  
 �ú) †®Ö¯Ö¤üÖ£ÖÔ ¾ÖÖœü)µÖÖ�ú¸üßŸÖÖ ±úÖê−ÖÖê×™ü�ú �ú¿µÖÖ ¯Ö¬¤üŸÖß−Öê ´Ö¤üŸÖ �ú¸üŸÖÖŸÖ? 

 
 

¯ÖÏ.4.  �úÖê)ÖŸµÖÖÆüß ¤üÖê−Ö“Öß ˆ¢Ö ȩ̂ü ×»ÖÆüÖ. 16 
 †) 3ÖÖ»Öß»Ö ¿ÖÆü¸üÖÓ“Öê ‹†¸ü¯ÖÖê™Ôü / ×ÃÖ×™ü �úÖê›ü ×»ÖÆüÖ.  
 1) †Öî¸Óü*ÖÖ²ÖÖ¤ü  
 2) “Öê®Ö‡Ô  
 3) ØÃÖ*ÖÖ¯Öæ¸ü  
 4) �úÖšü´ÖÖÓ›æü 

 
 

 



 
 

 ²Ö) 3ÖÖ»Öß»Ö ¤êü¿ÖÖ“µÖÖ ¸üÖ•Ö¬ÖÖ−µÖÖ †Ö×)Ö “Ö»Ö−Öê ÃÖÖÓ*ÖÖ. (�úÖê)ÖŸÖêÆüß †Öšü)  
 1) ŸÖã�úá  
 2) £ÖÖµÖÓ»Ö›ü  
 3) ÁÖß»ÖÓ�úÖ  
 4) Ã¯Öê−Ö  
 5) —ÖÖÓ×²ÖµÖÖ  
 6) ¯ÖÖê»ÖÓ›ü  
 7) ²ÖÖÓ*Ö»ÖÖ¤êü¿Ö  
 8) µÖê´Öê−Ö  
 9) ˆ*ÖÖÓ›üÖ  
 10) µÖã−ÖÖµÖ™êü›ü Ã™êü™üÃÖ 

 
 

 �ú) �úÖò−±ú¸ü−ÃÖ ×¾Ö—ÖÖ †Ö×)Ö ‹´¯»ÖÖµÖ´Öë™ü ×¾Ö—ÖÖ´Ö¬Öß»Ö ±ú¸ü�ú ÃÖÖÓ*ÖÖ. 
 

 

 ›ü) �úÃ™ü´ÃÖ¾Ö¸ ü×™ü¯Ö ×»ÖÆüÖ. 
 

 

¯ÖÏ.5.  ×™ǖ ÖÖ ×»ÖÆüÖ. 16 
 †) ²ÖÖêÙ›ü*Ö ¯ÖÖÃÖ   
 ²Ö) ‡Ô-×™ü�êúØ™üü*Ö  
 �ú) ±»ÖÖ‡Ô™ü ‹¾Æü»Öò×²Ö×»Ö™üß ×›üÃ¯»Öêú  
 ›ü) ™òüŒÃÖß¾Öê 

 
 

¯ÖÏ.6.  �úÖê)ÖŸµÖÖÆüß ¤üÖê−Ö“Öß ˆ¢Ö ȩ̂ü ×»ÖÆüÖ. 16 
 †) £Öê†¸üß †Öò±ú ±»ÖÖ‡Ô™ü¾Ö¸ü ×™ü¯Ö ×»ÖÆüÖ.ú  
 ²Ö) ×›ü.•Öß.ÃÖß.‹.“Öß †Öšü �úÖµÖì ×»ÖÆüÖ.  
 �ú) ™Òòü¾Æü»Ö •Öß†Öò*ÖÏÖ±úß“Öê ´ÖÆüŸ¾Ö ÃÖÖÓ*ÖÖ.  
 

xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx 

 

  



Sr. No. 41710212 

MAHARASHTRA STATE BOARD OF VOCATIONAL EXAMINATION, MUMBAI 

EXAMINATION – JULY 2014 
CERTIFICATE COURSE IN TRAINING FOR AIRPORT COUNTER / GROUND HANDLING(417102) 

TIME ALLOWED – 3 Hrs. 

MARKS – 100  

SUBJECT –  TRAINING FOR AIRPORT GROUND HANDLING (GR OUND STAFF) (TH-II) 
 

 
Instructions : 1) All questions are compulsory. 
                        2) Figures to the right indicate full marks. 
                        3) Illustrate your answers with neat sketches wherever necessary. 
                        4) Assume suitable additional data if necessary. 

 

 

Q.1 A) Define the following terms  (Any Ten) 20 
 1) Motel  
 2) Front Office  
 3) Tourist Arrival  
 4) Floor Walkers  
 5)  Sear Cards  
 6) Intoxicated Passenger  
 7) Communication  
 8) Self Assessment  
 9) Character Building  
 10) Empathy  
 11) Grooming  
 12) Team Work  
 13) Stress 

 
 

Q.2  Answer any two of the following: 16 
 a. Explain the process of Baggage Handling.  
 b. Write the Pre – Flight procedure of Jet Airways.  
 c. Write the functions of Ramp Staff.  
 d. Write the important activities of custom Staff. 

 
 

Q.3  Answer any two of the following: 16 
 a. How will you handle passenger’s inquiries? Explain with 

suitable example. 
 

 b. Why First Aid training is important for ground staff?  
 c. Give the structure of 3 star hotel.  
 d. How you will handle death on Board situation. 

 
 
 
 

 



Q.4  Answer any two of the following: 16 
 a. Write a sales letter to the customer for a jet Airways 

introduced new flight between Mumbai to Delhi. 
 

 b. Write a note on group Discussion.  
 c. Write the announcement procedure. 

 
 

Q.5  Write Short Notes (Any Four) 16 
 a. Check-in Counter  
 b. Cargo Manifest  
 c. Cabin Baggage  
 d. Reading Skills  
 e Body Language 

 
 

Q.6  Answer any two of the following: 16 
 a. How motivation affect the productivity of an organization?  
 b. Explain the importance of goal setting in achieving success.  
 c. Describe the importance “Time Management’’  
 d. Write a note on Telephone Etiquettes.  
 

 

 

  



´Ö¸üÖšüß ³ÖÖÂÖÖÓŸÖ¸ü 

                                                                                                       �Îú´ÖÖÓ�ú 41710212 
 

       ÃÖæ“Ö−ÖÖ -  1) ÃÖ¾ÖÔ ¯ÖÏ¿−Ö †Ö¾Ö¿µÖ�ú †ÖÆêüŸÖ. 
       2) ˆ•Ö¾Öß�ú›üß»Ö †Ó�ú ¯Öæ)ÖÔ *Öã)Ö ¤ü¿ÖÔ×¾ÖŸÖÖŸÖ. 
       3) †Ö¾Ö¿µÖ�ú ŸÖê£Öê †Ö�éúŸÖß �úÖœüÖ. 

       4) †Ö¾Ö¿µÖ�ú ŸÖê£Öê †×¬Ö�ú ´ÖÖ×ÆüŸÖß *Öé×ÆüŸÖ ¬Ö¸üÖ. 

                                                                                                                          
¯ÖÏ.1. †) 3ÖÖ»Öß»Ö ÃÖÓ–ÖÖ ×»ÖÆüÖ. (�úÖê)ÖŸµÖÖÆüß ¤üÆüÖ) 20 
 1) ´ÖÖê™êü»Ö   
 2) ±ÏÓú™ü †Öò×±úÃÖ  
 3) ™ãü×¸üÃ™ü †¸üÖµÖ¾Ö»Ö  
 4) ±»ÖÖê†¸ü ¾ÖÖòŒÃÖÔú  
 5) ÃÖß™ü �úÖ›ÔüÃÖ  
 6) ‡−Ö™ÒüÖòÛŒÃÖ�êú™êü›ü ¯ÖòÃÖë•Ö¸ü  
 7) �ú´µÖã×−Ö�êú¿Ö−Ö(ÃÖÓ¯ÖÏêÂÖ)Ö)  
 8) ÃÖê»±ú †ÃÖêÃÖ´Öë)™ü (Ã¾Ö: ¯Ö¸üß=Ö)Ö)  
 9) �òú¸êüŒ™ü¸ü ×²Ö»›üà*Ö  
 10) ‹´¯Öò£Öß (ÃÖÆüÖ−Öã³ÖŸÖß)  
 11) *ÖÏã´Öà*Ö  
 12) ™üß´Ö ¾Ö�Ôú  
 13) Ã™ÒêüÃÖ (ŸÖ)ÖÖ¾Ö) 

 
 

¯ÖÏ.2.  �úÖê)ÖŸµÖÖÆüß ¤üÖê−Ö“Öß ˆ¢Ö ȩ̂ü ×»ÖÆüÖ. 16 
 †) ²Öò*Öê•Ö Æòü)›üØ»Ö*Ö“Öß ¯Ö¬¤üŸÖ Ã¯ÖÂ™ü �ú¸üÖ.  
 ²Ö) •Öê™ü ‹†¸ü¾Öê•Ö“Öß ¯ÖÏßü-±»ÖÖ‡Ô™ü ¯ÖÏÖê×ÃÖ•Ö¸ü ×»ÖÆüÖ.ú  
 �ú) ¸òü´¯Ö Ã™üÖò±ú“Öß �úÖµÖì ÃÖÖÓ*ÖÖ.  
 ›ü) �úÃ™ü´Ö Ã™üÖ±ú“Öß ´ÖÆüŸ¾ÖÖ“Öß �úÖµÖì ÃÖÖÓ*ÖÖ. 

 
 

¯ÖÏ.3.  �úÖê)ÖŸµÖÖÆüß ¤üÖê−Ö“Öß ˆ¢Ö ȩ̂ü ×»ÖÆüÖ. 16 
 †) ¯ÖÏ¾ÖÖ¿µÖÖÓ“Öê “ÖÖî�ú¿Öß ×¾ÖÂÖµÖ�ú ¯ÖÏ¿−Ö †Ö¯Ö)Ö �úÃÖê ÆüÖŸÖÖôû)ÖÖ¸ü  ŸÖê µÖÖê*µÖ ˆ¤üÖÆü¸ü)ÖÖ“µÖÖ 

†Ö¬ÖÖ¸êü ¾Ö)ÖÔ−Ö �ú¸üÖ. 
 

 ²Ö) ¯ÖÏ£Ö´ÖÖê“ÖÖ¸üÖ“Öê ¯ÖÏ×¿Ö=Ö)Ö *ÖÏÖˆÓ›ü Ã™üÖ±ú»ÖÖ ¤êü)Öê �úÖ ´ÖÆüŸ¾ÖÖ“Öê †ÃÖŸÖê?  
 �ú) £ÖÐß Ã™üÖ¸ü ÆüÖò™êü»Ö“Öê ¾Ö)ÖÔ−Ö (Ã™ÒüŒ“Ö¸ü)ÃÖÖÓ*ÖÖ.  
 ›ü) ‘›êü£Ö †Öò−Ö ²ÖÖê›Ôü’  ¯ÖÏÃÖÓ*Ö †Ö¯Ö)Ö �úÃÖÖ ÆüÖŸÖÖôû)ÖÖ¸ü? 

 

 

¯ÖÏ.4.  �úÖê)ÖŸµÖÖÆüß ¤üÖê−Ö“Öß ˆ¢Ö ȩ̂ü ×»ÖÆüÖ. 16 
 †) ´ÖãÓ²Ö‡Ô - ×¤ü»»Öß −Ö¾Öß−Ö ±»ÖÖ‡Ô™ü •Öê™ü ‹†¸ü¾Öê•Ö−Öê ÃÖã¹ý �êú»Öß †ÖÆêü µÖÖ ÃÖ¤Óü³ÖÖÔŸÖ †Ö¯Ö»µÖÖ 

*ÖÏÖÆü�úÖÓ−ÖÖ ×¾Ö�Îúß ¯Ö¡Ö ×»ÖÆüÖ.ú 
 

 ²Ö) ÃÖ´ÖãÆü ÃÖÓ³ÖÖÂÖ)ÖÖ¾Ö¸ü (*ÖÏã¯Ö ×›üÃ�ú¿Ö−Ö¾Ö¸ü ) ×™ü¯Ö ×»ÖÆüÖ.  
 �ú) ˆ¤Ëü‘ÖÖêÂÖ)ÖÖ �ú¸ü)µÖÖ“Öß ¯Ö¬¤üŸÖ ×»ÖÆüÖ. 

 
 
 
 

 



 
 

¯ÖÏ.5.  £ÖÖê›üŒµÖÖŸÖ ×™ǖ ÖÖ ×»ÖÆüÖ (�úÖê)ÖŸµÖÖÆüß “ÖÖ¸ü) 16 
 †) “Öê�ú -‡−Ö �úÖ‰Óú™ü¸ü  
 ²Ö) �úÖ*ÖÖì ´Öò×−Ö±êúÃ™ü  
 �ú) �êú×²Ö−Ö ²Öò*Öê•Ö  
 ›ü) ¸üßØ›ü*Ö ÛÃ�ú»ÃÖ  
 ‡) ²ÖÖò×›ü »Öò*¾Öê•Ö 

 
 

 

¯ÖÏ.6.  �úÖê)ÖŸµÖÖÆüß ¤üÖê−Ö“Öß ˆ¢Ö ȩ̂ü ×»ÖÆüÖ. 16 
 †) ÃÖÓÃ£ÖÖÓ´Ö¬µÖê  (†Öò¸ü*Ö−ÖÖµÖ—Öê¿Ö−Ö ´Ö¬µÖê) ´ÖÖê×™ü¾Æêü¿Ö−Ö ˆŸ¯ÖÖ¤ü−Ö ¾ÖÖœüßÃÖÖšüß �úÃÖê ´Ö¤üŸÖ �ú¸üŸÖê?  
 ²Ö) ¬ÖîµÖÔ ×−ÖÛ¿“ÖŸÖß µÖ¿Ö ÃÖÓ¯ÖÖ¤ü−Ö �ú¸ü)µÖÖÃÖÖšüß ´ÖÆüŸ¾ÖÖ“Öß †ÃÖŸÖê ŸÖê Ã¯ÖÂ™ü �ú¸üÖ.  
 �ú) ¾Öêôêû“µÖÖ ¾µÖ¾ÖÃ£ÖÖ¯Ö−ÖÖ“Öê ´ÖÆüŸ¾Ö ¾Ö)ÖÔ−Ö �ú¸üÖ.  
 ›ü) ¤ãü̧ ü¬¾Ö−Öß ×¿ÖÃŸÖß¾Ö¸ü ‹�ú ×™ü¯Ö ×»ÖÆüÖ.  
 

 

 

 

  



Sr. No. 41710221 

MAHARASHTRA STATE BOARD OF VOCATIONAL EXAMINATION, MUMBAI 

EXAMINATION – JULY 2014 
CERTIFICATE COURSE IN TRAINING FOR AIRPORT COUNTER / GROUND HANDLING(417102) 

TIME ALLOWED – 3 Hrs. 

MARKS – 100  

SUBJECT –  TRAINING FOR AIRPORT COUNTER (PR-I) 
 

    
Q.1  From the following practical task examinees has to perform 

any two tasks: 
60 

 a. Mr. Gupta takes the boarding pass from indigo Counter at 
Delhi Airport but didn’t report at the departure gate No. 15. 
Call Mr. Gupta to come at Departure Gate. 

 

 b. Reading of Airlines Time Table .  
 c. How you will handle passenger fragile baggage at Airport. 

 
 

Q.2  Write the procedure of any one. 20 
 a. Flight operation  
 b. Plane handling at Airport 

 
 

Q.3  Viva 
 

10 

Q.4  Term-Work 10 
 

´Ö¸üÖšüß ³ÖÖÂÖÖÓŸÖ¸ü 

                                                                                                       �Îú´ÖÖÓ�ú 41710221 
 

¯ÖÏ.1.  3ÖÖ»Öß»Ö ¯ÖÏÖŸµÖØ=Ö�úÖÓ¯Öî�úß ¯Ö¸üß=ÖÖ£Öá−Öê �úÖê)ÖŸÖêÆüß  ¤üÖê−Ö ¯ÖÏÖŸµÖ×=Ö�êú ÃÖÖ¤ü̧ ü �ú¸üÖ¾ÖßŸÖ: 60 
 †) ×¤ü»»Öß ×¾Ö´ÖÖ−ÖŸÖôûÖ¾Ö¸üß»Ö ‡Ó×›ü*ÖÖê �úÖ‰Óú™ü¸ ü¾Ö¹ý−Ö ÁÖß.  *Öã¯ŸÖÖ µÖÖÓ−Öß  ²ÖÖë›üá*Ö ¯ÖÖÃÖ ‘ÖêŸÖ»ÖÖ 

†ÃÖæ−Ö ×›ǖ ÖÖ“ÖÔ¸ü *Öê™ü �Îú´ÖÖÓ�ú 15 ¾Ö¸ü ŸÖê ¯ÖÖêÆü“Ö»Öê −ÖÖÆüßŸÖ. ÁÖß.  *Öã¯ŸÖÖ µÖÖÓ−ÖÖ ×›ǖ ÖÖ“ÖÔ¸ü *Öê™ü 
�Îú´ÖÖÓ�ú 15 ¾Ö¸ü »Ö¾Ö�ú¸üÖŸÖ »Ö¾Ö�ú¸ü ²ÖÖê»Ö¾ÖÖ. 

 

 ²Ö) ‹†¸ü»ÖÖ‡Ô−ÖÃÖ“Öê ¾ÖêôûÖ¯Ö¡Ö�ú ¾ÖÖ“Ö−Ö  �ú¹ý−Ö ¤üÖ3Ö¾ÖÖ.  
 �ú) ¯ÖÏ¾ÖÖÃÖÖ“Öê −ÖÖ•Öã�ú ÃÖÖ´ÖÖ−Ö (±Ïú•ÖÖ‡Ô»Ö ²Öò*Öê•Ö) ×¾Ö´ÖÖ−ÖŸÖôûÖ¾Ö¸ü †Ö¯Ö)Ö �úÃÖê ÆüÖŸÖÖôû)ÖÖ¸ü? 

 
 

¯ÖÏ.2.  �úÖê)ÖŸµÖÖÆüß ‹�úÖ“Öß ¯Ö¬¤üŸÖ ×»ÖÆüÖ. 20 
 †) ±»ÖÖ‡Õ™ü †Öò¯Ö¸êü¿Ö−Öú  
 ²Ö) ×¾Ö´ÖÖ−ÖŸÖôûÖ¾Ö¸ü ×¾Ö´ÖÖ−Ö ÆüÖŸÖÖôû)Öê (¯»Öê−Ö Æòü)›ü»Öà*Ö ‹ò™ü ‹†¸ǖ ÖÖê™Ôü) 

 
 

¯ÖÏ.3.  ´ÖÖî3Öß�ú ¯Ö¸üß=ÖÖ 
 

10 

¯ÖÏ.4.  ™ǘ ÖÔ  - ¾Ö�Ôú 10 
 

 



Sr. No. 41710222 

MAHARASHTRA STATE BOARD OF VOCATIONAL EXAMINATION, MUMBAI 

EXAMINATION – JULY 2014 
CERTIFICATE COURSE IN TRAINING FOR AIRPORT COUNTER / GROUND HANDLING(417102) 

TIME ALLOWED – 3 Hrs. 

MARKS – 100  

SUBJECT –  AIRPORT GROUND HANDLING (PR-II) 

 

 

Q.1  From the following practical task examinees has to perform 
any two tasks: 

60 

 a. Check the international Tourist documentation before 
issuing boarding pass. 

 

 b. Give the presentation on how to increase sales of your 
hotel. 

 

 c. How you will help hotel guests for  check – in? 
 

 

Q.2  Answer any one of the following 20 
 a. How you will handle bomb scare procedure.  
 b. Write the check -  out procedure. 

 
 

Q.3  Viva 
 

10 

Q.4  Term-Work 10 
 

´Ö¸üÖšüß ³ÖÖÂÖÖÓŸÖ¸ü 

                                                                                                       �Îú´ÖÖÓ�ú 41710222 
 

¯ÖÏ.1.  3ÖÖ»Öß»Ö ¯ÖÏÖŸµÖ×=Ö�úÖÓ¯Öî�úß ¯Ö×¸ü=ÖÖ£Öá−Öê �úÖê)ÖŸÖêÆüß ¤üÖê−Ö ¯ÖÏÖŸµÖ×=Ö�êú ÃÖÖ¤ü¸ü �ú¸üÖ¾ÖßŸÖ. 60 
 †) ²ÖÖê›üá*Ö ¯ÖÖÃÖ ¤êü)µÖÖ¯Öæ¾Öá †ÖÓŸÖ¸ü̧ üÖÂ™ÒüßµÖ ¯ÖÏ¾ÖÖ¿µÖÖÓ“Öß �úÖ*Ö¤ü¯Ö¡Öê ŸÖ¯ÖÖÃÖÖ.  
 ²Ö) †Ö¯Ö»µÖÖ ÆüÖò™êü»Ö“Öß ×¾Ö�Îúß †Ö¯Ö)Ö �ú¿Öß ¾ÖÖœü¾Ö)ÖÖ¸ü µÖÖ¾Ö¸ü ¯ÖÏë—Öë™êü¿Ö−Ö ¤üµÖÖ.  
 �ú) ÆüÖò™êü»Ö ´Ö¬Öß»Ö ¯ÖÖÆãü)µÖÖÓ−ÖÖ “Öê�ú-‡−Ö (Check-in) �ú¸üßŸÖÖ †Ö¯Ö)Ö �ú¿Öß ´Ö¤üŸÖ �ú¸ü)ÖÖ¸ü. 

 
 

¯ÖÏ.2.  �úÖê)ÖŸµÖÖÆüß ‹�úÖ“Öê ˆ¢Ö¸ü ×»ÖÆüÖ. 20 
 †) ²ÖÖò´²Ö Ã�êú†¸ü ¯ÖÏÖê×ÃÖ•Ö¸ü †Ö¯Ö)Ö �ú¿Öß ÆüÖŸÖÖôû)ÖÖ¸ü?  
 ²Ö) “Öê�ú †Ö‰ú™ü (Check-out) ÆüÖê)µÖÖ“Ößü ¯Ö¬¤üŸÖ ×»ÖÆüÖ. 

 
 

¯ÖÏ.3.  ´ÖÖî3Öß�ú ¯Ö¸üß=ÖÖ 
 

10 

¯ÖÏ.4.  ™ǘ ÖÔ  - ¾Ö�Ôú 10 
 

 


